
WELCOME CONNECT
Welcome.US and its partners have launched  
Welcome Connect, a first-of its-kind platform  
designed to help Americans virtually connect  
with Ukrainians seeking refuge and start the  
sponsorship journey together. 

Welcome Connect provides a secure, accessible way for potential sponsors and Ukrainians seeking refuge to  
connect, start a conversation, and mutually agree on sponsorship. This solution is designed to meet immediate  
needs around sponsorship for displaced Ukrainians and can be adapted for future work related to private  
sponsorship for other refugee groups. 

The Welcome Connect platform includes:

How it works:
Both potential sponsors and displaced Ukrainians will be invited to sign up for Welcome 
Connect, complete a training on Uniting for Ukraine and sponsorship, and build a profile.

Beneficiary choice. 
Ukrainian beneficiaries are 
in the driver’s seat in deter-
mining the sponsor criteria 
that are most important 
to them. Ukrainian users 
will make the first move to 
initiate conversations with 
potential sponsors. 

The training covers 
the responsibilities of 
sponsorship, what to 
expect, how to find a 
sponsor or Ukrainian 
seeking refuge, links to 
resources on how to 
complete a humanitarian 
parole application, and 
recommendations on how 
to stay safe during the 
entire process.

Users will create 
a profile providing 
information about their 
family, interests, and 
other preferences. 
Sponsors can describe 
their community and 
ability to help. Displaced 
Ukrainians can share 
information on their family 
and specific needs they 
may have.

Sponsors will be notified once a 
Ukrainian has messaged them and 
both will be able to communicate 
back and forth. If both parties agree 
the connection is a good fit, either 
user can “confirm” the connection, 
e!ectively removing themselves 
from the pool of people looking to 
connect. If conversation reveals it is 
not a good fit, either user can decline 
the connection and move on to a new 
conversation with a di!erent user.

Once a sponsorship 
connection is confirmed, 
sponsors and 
Ukrainians can work 
together o!-platform 
to submit an application 
for humanitarian parole 
through the federal 
government’s Uniting 
for Ukraine program.

Support for sponsors.  
Sponsors, especially first-time 
sponsors, need support to be 
successful and have a positive 
experience. Welcome Connect will give 
sponsors access to resources, including 
guidance on community (group) 
sponsorship, and organizations that can 
help them throughout the process.

Data security and 
privacy. The platform  
has enhanced security 
features to ensure 
personal identifying 
information is protected. 
Additionally, no contact 
information is shared 
without mutual consent. 
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